
PRIVACY POLICY 
 
Moorland Asset Finance is commi9ed to protec;ng and respec;ng your personal 
informa;on.  This statement outlines the type of informa;on we collect from you, how we 
use it, how we share it, how you can manage your informa;on, and how to contact us.  
Please note that the contents of this statement may change, so we recommend checking this 
page periodically to ensure your con;nued consent.  We will also inform you directly of any 
significant changes wherever possible. 
 
Informa;on We Collect 
 
We collect informa;on from you when you interact with us through our call centre, website, 
digital plaJorms or partners.  Some of this informa;on does not personally iden;fy you but 
helps us to understand how you use our services and engage with us (we use this 
informa;on to improve and enhance our services for your benefit).  The informa;on we 
collect may include: 
 

§ Personal details such as your name, date of birth, address, employment informa;on 
and contact details. 

§ Banking and financial informa;on you provide including income, expenditure and 
previous credit history. 

§ Informa;on about your lifestyle and home ownership. 
§ Iden;fiers assigned to your devices, including your Internet Protocol (IP) address. 
§ Cookie Informa;on (refer to Cookie Policy). 
§ Details of communica;ons between us, such as emails or call recordings. 
§ Any other informa;on you provide to us. 

 
How We Use Your Informa;on and the Legal Basis for Processing 
 
We will only process informa;on that is necessary for the specific purpose it was collected.  
The legal basis for processing will depend upon the type of service you have requested.  
Here are some examples of our processing ac;vi;es. 
 

§ Administering your vehicle quotes and policies (necessary for fulfilling a contract 
between you and us and/ or our legi;mate interests). 

§ Conduc;ng An;-Fraud and An;-money Laundering checks and verifying your iden;ty 
(necessary for complying with legal obliga;ons and/or our legi;mate interests. 

§ Assessing financial risks, including credit reference checks and credit scoring 
assessments (necessary for fulfilling a contract between you and us and/ or our 
legi;mate interests). 

§ Brokering your finance applica;on and related services (necessary for fulfilling a 
contract between you and us and/ or our legi;mate interests).  Using your payment 
details to process payments or refunds for services provided by us (necessary for 
fulfilling a contract between you and us and/ or our legi;mate interests). 

§ Sending your informa;on regarding your end-of-contract obliga;ons and vehicle hire 
agreement renewal (necessary for compliance with our legal obliga;ons) 



§ Communica;ng with you about your quotes and policies, including responding to 
your inquiries (necessary for fulfilling a contract between you and us and/ or our 
legi;mate interests). 

§ Administering debt recoveries if you owe us money under a contract or otherwise 
(necessary for fulfilling a contract between you and us and/ or our legi;mate 
interests). 

§ Undertaking market research and sta;s;cal analysis, including analysing your 
website usage, to develop or improve products and services (necessary for our 
legi;mate interests). 

§ Fulfilling obliga;ons to relevant regulators or authori;es (necessary for compliance 
with our legal obliga;ons and/ or our legi;mate interests). 

 
 
Our ‘Legi;mate Interests’ men;oned in this document include our valid business purposes 
and commercial interests in opera;ng our customer-focussed, efficient and sustainable 
business in accordance with all applicable legal and regulatory requirements. 
 
Automated Decisions and Profiling 
We do not make automated decisions or use profiling techniques when using your data. 
 
How We Share Your Informa;on 
We do not sell your informa;on to third par;es, but we collaborate with third-party 
suppliers who assist us in conduc;ng business ac;vi;es.  In such cases we only share the 
necessary informa;on for the third party to perform the intended processing ac;vity, 
including: 
 

§ Third party service providers suppor;ng our business opera;ons, such as IT and 
marke;ng suppliers, financial service providers, delivery companies, dealer groups 
and debt collec;on agencies (necessary for fulfilling a contract between you and us 
and/ or our legi;mate interests).   

§ Third party insurance providers (necessary for fulfilling a contract between you and 
us and/ or our legi;mate interests). 

§ Fraud preven;on agencies and associa;ons (necessary for compliance with our legal 
obliga;ons and/ or our legi;mate interests). 

§ Regulators and Law Enforcement Agencies, including the Police, Financial Conduct 
Authority, and other relevant authori;es with jurisdic;on (necessary for compliance 
with our legal obliga;ons). 

 
Some of these third par;es may also act as data controllers for holding your personal data.  
In such cases, we will provide you with the privacy policies for those par;es. 
 
Data Reten;on 
We will retain your personal informa;on only for as long as necessary.  If you are a customer 
or have an exis;ng rela;onship with us, we will retain your informa;on for a longer period 
compared to obtaining your details for a prospec;ve rela;onship.  The reten;on period will 
generally comply with statutory requirements unless there are addi;onal legal or regulatory 
obliga;ons. 



Managing Your Informa;on 
 
Under data protec;on laws, you have certain rights regarding the informa;on we hold about 
you.  The General Data Protec;on Regula;on (GDPR) extends these rights, which are listed 
below. 
 

§ The right to access and obtain copies of your personal informa;on held by us. 
§ The right to request that we stop processing your personal informa;on if it causing 

you harm or distress. 
§ The right to opt-out of marke;ng communica;ons from us. 
§ The right to request the erasure of your personal informa;on. 
§ The right to request restric;ons on or object to our data processing ac;vi;es. 
§ The right to receive your personal informa;on, which you have provided to us, in a 

reasonable and specified format for transmi]ng to another data controller. 
§ The right to request correc;ons to any inaccurate personal informa;on we hold 

about you. 
 
Please note these rights may be subject to limita;ons imposed by data protec;on legisla;on 
and therefore there may be excep;ons where we are en;tled to refuse certain requests. 
 
If you have any complaints regarding how we handle your personal informa;on, please write 
to us at the address provide on the website.  If you are s;ll unsa;sfied with the resolu;on of 
your complaint you have the op;on to contact the Informa;on Commissioner’s Office at 
h9ps://ico.org.uk/ 
 
 
 
  
 
 
 
 


